If you require translation services or a copy of this document in
other languages, audio tape, Braille or larger print, please speak to
a member of CWP staff, e-mail info@cwp.nhs.uk or write to: PALS,
Complaints and Incidents Team, Trust Headquarters,
Redesmere, Countess of Chester Health Park, Liverpool Road,
Chester, CH2 1BQ
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Jesli wymagane jest ttumaczenie lub kopia niniejszego dokumentu
w innych jezykach, na tasmie magnetofonowej, w jezyku Braille’a
lub duzym drukiem, prosimy o skontaktowanie sie z cztonkiem
personelu CWP (Organizacja partnerska krajowego systemu
zdrowia regionéw Cheshire i Wirral) lub przez poczte elektroniczna:
info@cwp.nhs.uk lub na adres: Communications, Cheshire and
Wirral Partnership NHS Foundation Trust, Upton Lea, Countess of
Chester Health Park, Liverpool Road, Chester, CH2 1BQ.
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Feedback

We welcome any suggestions you have, please send your
comments, concerns, complaints and compliments to:
Cheshire and Wirral Partnership NHS Foundation Trust,
PALS, Complaints and Incidents Team, Trust

Headquarters, Redesmere, Countess of Chester Health Park,

Liverpool Road, Chester, CH2 1BQ
#%8 For more information see www.cwp.nhs.uk
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5-19 Health and Well-being
Online Service

Visit www.mywell-being.org.uk
Email mywellbeing.online@cwp.nhs.uk
Follow @CWPmywellbeing
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MyWell-being Online Support Team

The 5-19 Health and Well-being Service
provides a range of health services for children
and young people including:
e health screening
support at school, college or in your
community
drop in services
e online support.

Contact Online Team

MyWell-being Online is the online support team available for anyone
aged between 11-19 years who lives, or attends a school or college, in
Cheshire West and Chester.

The team is made up of staff who have a background in supporting
children and young people with their emotional and mental well-being.

How can | contact MyWell-being Online?

Visit www.mywell-being.org.uk/contact-the-online-team/ and
complete a short and confidential form.

What can | speak to MyWell-being Online about?

We can support you with a range of issues; which may include:
¢ Relationships

Exam stress

Moving to secondary school or to

college

Low mood and depression

Anxiety and general stress

College life

Self-harm.

No issue is too big or too small...

When can | talk to someone online?

Please visit www.mywell-being.org.uk to see when the team is
available online.

What will happen when | complete the contact form?

The team will email you to ask a few more questions.
This will help us to know how we can best support
you before beginning your online support.

Our online sessions last about 15 minutes. If at the
end of your session, either you or the team feels we
need more time to chat and explore things further,
we will arrange a time when we can talk online in
more detail.

The information you share with the MyWell-being Online Team in our
online chats and sessions are confidential

When a worker or organisation says that you can speak to them
confidentially, this means that they won't tell anyone else what you say.

The only time they will share information is if you have agreed or if they
are very worried about your safety or the safety of others.
MyWell-being Online is not a crisis service
The team is part of the 5-19 Health and Well-being Service.

The team can only respond to you on the day we have agreed and

are not able to respond to you in a crisis or outside of the service
hours listed on our website.

If you need immediate support please contact your GP or go to your
nearest A&E department.
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